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ABSTRACT

Technology plays an important role in every aspect of our lives and has certainly impacted the way we 
live. There has undoubtedly been a revolution in the education system through the gift of technology. 
A mix of technology with the conventional education system is a great combination if used with right 
reason and vision. This paper aims to observe the inclination of students towards blended learning. For 
this purpose, a student survey was carried out in Cluster University Jammu, to unveil the significance 
and effectiveness of blended learning as a mode of education. It was concluded that the students prefer 
blended learning over the conventional learning that provides great possibility to enhance the learning 
outcome of the students. The study proposes to infuse blended learning in education system to enhance 
the quality of education.
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Education has a far-reaching influence on the 
growth and progress of the society. Technology, 
as we observe has creeped in to every aspect of 
human life like video conferencing, online banking, 
researching medical symptoms, getting free legal 
advice online so on and so forth and its use in 
education sector cannot be overlooked. Through 
the adoption of tools such as the internet and e-mail 
for word processing, spreadsheets, presentations 
and communications for office productivity, 
electronic databases for record keeping, and 
robots and artificial intelligence for automation, 
the technology has taken over industries and work 
places. Technology has grown so pervasive in our 
daily lives that it has infiltrated every part of our 
professional lives, including academics.

Digital Teaching and Blended Learning
Digital teaching is becoming a more vital part 

of today’s complete, broad-based education. 
Technology has the potential to improve access to 
basic education, which has long been a concern. 
According to a UNICEF report released in January 
2015, about 58 million children in elementary school 
and 68 million children in middle school were not 
registered in 2012. The importance of technology 
as a digital teaching tool became apparent during 
the Covid-19 epidemic, when teachers and students 
were exposed to technology-driven instruction 
on a daily basis. Without a doubt, technology is 
infiltrating every area of our daily lives, but the 
question is whether modern education should rely 
on technology and adopt it as the way forward. It is 
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important to remember that every new innovation 
includes advantages and disadvantages. The misuse 
of technology in the realm of education must not be 
overlooked. It may jeopardize students’ privacy, and 
the mechanization and standardization of digital 
education may result in depersonalized learning. 
In reality, education necessitates human interaction. 
With his expertise, wisdom, and compassion, the 
teacher creates a conducive learning environment. 
However, in extreme cases, like as the Covid-19 
pandemic period, when it is necessary to close 
educational facilities for a longer period of time, 
technology-driven instruction is the best way ahead. 
However, one could argue that electronic education 
cannot be as efficacious as classroom instruction. 
However, a more realistic strategy may be to find a 
healthy balance between traditional and technology- 
driven education and to embrace a blended 
method of teaching in which students can benefit 
from the best of both worlds by learning through 
both electronic media and traditional face-to-face 
teaching. This form of learning requires students 
to attend classes in a traditional classroom setting 
and then complement the lesson plan with on-line 
multimedia course work.

Literature Review
We live in an ever-changing world” (Sethy, 2008). 
Over the last few decades, the world of education 
has been transformed by the fast and rapid 
transformation in computer and Internet technology, 
which, according to Sethy (2008), “generates and 
establishes new results with dizzying speed”. This 
has transformed teaching and learning, specifically 
remote or distance learning. The arrival of World 
Wide Web (WWW) has increased the demand for 
distance education and concepts like online learning 
or e- learning has emerged, as a result. The online 
learning system has been widely employed in 
higher education, and numerous research have 
been conducted to determine both its merits and 
weaknesses (Wang, 2010; Thakur, 2020).
Because e-learning environments have several 
drawbacks, such as restricting individuals’ 
socialization processes, resulting in a lack of face- 
to-face communication, a new environment has 
emerged. This new learning environment mixes 
e-learning and traditional learning venues and 
has been referred to as blended learning, hybrid 

learning, or mixed learning. The primary purpose of 
blended learning was to overcome the disadvantages 
of pure online instruction. Because both pure 
e-learning and traditional learning have advantages 
and disadvantages, it is preferable to combine the 
advantages of both learning environments to create 
a new form of delivery known as blended learning 
(Azizan, 2010). As a result, teachers are increasingly 
using blended instruction because they believe that 
varying delivery techniques can improve students’ 
pleasure with the learning experience along with 
their learning outcomes (Lim, &amp; Morris, 2009). 
Several studies have reported that blended learning 
has been preferred over pure conventional learning 
(Bhadri and Patil, 2022; Gjestvang et al. 2021; Peake 
and Reynolds, 2020). As summarized by Lalita and 
Dangwal (2020) that blended learning is, to some 
part, a solution to the difficulties that plague our 
educational system. It has the potential to become 
the future of our educational system if done in a well-
planned, organised manner with the appropriate 
attitudes. It is in our best interests to begin using 
blended learning as soon as possible. Balakrishnan 
et al. (2021) highlighted that except for intrinsic goal 
orientation, task value, control of learning belief, 
and help seeking, students in the blended learning 
group used all motivational and learning techniques 
more frequently than students in the didactic and 
web-based e-learning groups. Furthermore, students 
prefer mixed (blended) learning to didactic and 
pure online courses. The findings of the survey 
carried in two different universities unveiled that 
blended learning options (web, mobile, or digital 
device-based blended learning) are more effective 
than traditional e-learning or face-to-face learning 
(Kumar et al. 2021).
The section that follows contains thorough 
evaluations of key literature on online and mixed 
learning. Different meanings of the phrase “Blended 
Learning,” as well as its utility and efficacy, are 
examined further.

Blended Learning in light of literature review

The body of blended learning literature demonstrates 
that there is no consensus on the definition of 
blended learning. Blended learning, as defined by 
Driscoll (2002), is a combination of instructional 
techniques. Delialioglu and Yildirim (2007), on 
the other hand, suggested that the systematic 
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and strategic integration of ICT technologies 
into academic courses brings a new strategy to 
instructional aims. Blended learning, mediated 
learning, hybrid education, web-assisted instruction, 
and web-enhanced instruction are all names for this 
instructional technique. Blended learning, according 
to Delialioglu and Yildirim (2007) and Gülbahar 
and Madran (2009), is just like hybrid instruction, 
which combines the benefits of web-based training 
with those of classroom methods as shown in Fig. 1. 
Garrison and Kanuka (2004) discovered that mixed 
learning settings seize the virtues of traditional 
classes, improving the effectiveness of experiential 
learning in their study on the transformative 
potential of blended learning. Bonk (2004) on 
the other hand, provided the three most popular 
definitions of blended learning: A combination of 
instructional modalities (or delivery media).
	 1.	 A combination of instructional methods.
	 2.	 A combination of online and face-to-face 

instruction.

Fig. 1: Blended Learning Environment

Scholars, on the other hand, largely embrace the 
third definition. Picciano (2006), for example, stated 
that there are two important components in defining 
blended learning: online and face-to-face training. 
Furthermore, Rovai and Jordan (2004) defined 
blended learning as a combination of online learning 
and classroom instruction that includes some of 
the benefits of online courses while also allowing 
for face-to-face interaction. Other researchers 
suggest that blended learning systems combine 
face-to-face and computer-mediated instruction 
(Graham, 2006; Stubbs, Martin &amp; Endlar, 
2006; Akkoyunlu &amp; Soylu, 2006). Hassan and 
Mirza, 2019 suggested blended learning needs 

to be implemented for much superior, rapid and 
effective teaching-learning processes. Zhang et al. 
(2018) investigated that on comparative basis the 
students following blended mode of learning in the 
studies had better academic achievements in ESL 
courses than the students who preferred traditional 
face to face mode of learning. Yang and Kuo (2021) 
investigated that mixed mode of learning also 
called as blended learning helped college students 
to establish cross-cultural communication through 
online social connections with English teachers who 
were from different cultural backgrounds and they 
learned the foreign English Language effectively. 
Wang and Zhang (2022) proposed that in College 
English curriculum design the optimum blended 
learning mode will increase foreign language 
learners’ motivation to learn, as well as their 
ability to learn independently, allowing them to 
develop and strengthen their independent learning 
behaviour.
This research uses Colin and Moonen’s (2001) 
concept of blended learning, which is defined 
as “a combination of traditional face-to-face and 
online learning where instruction takes place both 
in the classroom and online” and where the online 
component is viewed as a natural extension of 
traditional classroom instruction” (Colis &amp; 
Moonen, 2001 cited in Rovai &amp; Jordan, 2004). 
As such type of novel research has not been carried 
out so far on the students of Cluster University 
of Jammu (CLUJ). This study will be conducted 
on CLUJ students in order to determine their 
inclination and tendency towards blended mode 
of learning, moreover, in view of the emerging 
challenges like epidemics and pandemics the study 
needs to be conducted so as to meet out all such 
challenges and aspirations of the learners. It has 
been well elaborated under National Education 
Policy, 2020 that online digital platforms need to be 
strengthened which also carries a great demand for 
conducting research on blended mode of learning.

Research Methodology
The following research methodology was adopted 
for the study.

Research design

Descriptive survey research was done:
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Statement of the problem

Blended Learning: A Student Perspective of Cluster 
University of Jammu.

Objective of the study

Is blended learning the future approach of leaning.

Sampling
A sample of 1000 students were selected for the 
study through random sampling technique among 
the students of Cluster University of Jammu. During 
survey 1000 students were made to respond an 
online questionnaire, which consists of 30 questions 
divided under three major headings.

Summary
There were three major questions, in response 
to first question 61% students are in favour of 
blended learning that enables new ways of learning 
communication and collaboration and offers 
students best of both the worlds. Blended learning 
provides flexible approach to allow students to 
learn at their pace. There were only 17% who do 
not think technology has any role in communication 
and collaboration other than conventional learning 
and there were 22% students who are unsure 
about role of technology in teaching and learning. 
The responses collected for question first are 
summarized in pie chart in Fig. 2.

61%17%

22%

Q 1. Does blended pedegogy better enable new ways of 
learning, communication and collaboration?

Yes

No

Can't say

 

Fig. 2: Responses collected for question first

In response to the second question 70% students 
have given positive response to blended learning 
as technology in blended learning provides 
possibility to reach more students and has ensured 
continuous education at home even during the crisis 

like Covid-19 pandemic with the advancement of 
technology. The preference to blended learning 
given by majority students is because it provides 
flexibility. There were 21% students who do not 
think technology makes learners more responsible 
and 9% of students were unsure about role of the 
technology. Collected responses are summarized 
below in pie chart in Fig. 3.

70%21%

9%

Q2. Do you think students become more responsible 
learners through blended learning  than pure conventional 

teaching?

Yes

No

Can't say

 

Fig. 3: Responses collected for question third

In response to third question 65% students favour 
use of technology that enables students to study 
at their own pace and allows both slow and quick 
learners to comprehend new course content at a 
speed that suits them. The positive response to the 
question third by majority of the students is because 
blended learning provides opportunity to every 
learner to learn different things through their own 
unique learning style. Moreover, the independence 
in learning provided by blended learning allows 
students especially the weaker students to learn 
with interest, resulting in effective learning. There 
were 18% of students who do not think role of 
teaching in individualistic learning and 17% of 
students were unsure about the question. Collected 
responses are summarized below in pie chart in 
Fig. 4.

 

65%18%

18%

Q3. DOES BLENDED PEDAGOGY  PROVIDE 
INDIVIDUASTIC APPROACH OF LEARNING  

Yes
No
Can't say

Fig. 4: Responses collected for question fourth
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CONCLUSION
In this survey, related to adoption of blended learning 
as new learning tool, the students irrespective of 
their age and other factors have held a positive 
view towards blended learning. As the target group 
was students of Cluster University of Jammu who 
face many issues in the educational institutions 
particularly issues of health, time, management, 
finance, safety and security, to attend daily class 
work prefer blended learning over the conventional 
learning. This is in agreement with the responses 
of the students received to the questionnaire 
developed for the survey. The blended learning 
provides a great possibility to enhance the learning 
outcome of all the students as it provides benefits 
of both online and in person teaching.
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